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March 26, 2025 

 

 

 

TWELFTH NIGHT 
Hanna Theatre ║150 min. w/ I  
March 21 – April 6 
 

SEASON’S GREETINGS 
Helen Theatre ║approx 150 minutes 
March 26 – April 6 
 

PETER PAN 
Connor Palace Theatre ║150 min. w/ I 
April 9 – 13  
 

THE TEMPTATIONS / FOUR TOPS 
KeyBank State Theatre ║approx 150 min. 
April 10 
 

R&B INVITATION TOUR 
KeyBank State Theatre ║approx 150 min. 
April 11 

 

CLEVELAND INTERNATIONAL FILM 
FESTIVAL 

 

March 27 – April 5, 2025 
 

Extras still needed! 
 Please see schedule for details. 

 

GUEST EVACUATION TRAINING 

• MO 4/7 5:45 PM 
• MO 4/14 5:45 PM 
• TU 4/15 5:45 PM 
• WE 4/16 5:45 PM 
• TH 4/17 5:45 PM 
 

 PLEASE SEE THE SCHEDULE 
FOR VOLUNTEER NEEDS 

 

RUN TIMES 

Pull Up a Chair…and Dance! 
 

DANCE FOR PARKINSON’S:  RedCoat volunteers are invited to participate in a 
class just for them on Monday, April 7, 2025, 10 a.m. to 11 a.m. in the Allen 
Theatre Lobby.  Seating is limited, so please sign up!  Click the link below: 
 

Dance for Parkinson's Demo - MO 4/7 9:45 AM 
 

MEDICAL EMERGENCIES 
 

 
 

Although it may be a rare occurrence when you are 
volunteering, medical emergencies do arise in the theaters 
frequently. 

It is the House Manager’s responsibility to coordinate 
emergency response and directly assist the individual(s) in 
distress.  Volunteers should not be calling 9-1-1 unless 
directed to do so. The House Managers and Security Staff 
are trained to take action in medical emergencies.   

 
In the case of a medical emergency the first RedCoat to reach the person in need 
should stay with the person and send someone to find a House Manager.  All other 
volunteers should remain in their positions unless directed by a House Manager to help 
or assist in some manner.   If you are not involved with the medical emergency, 
please return to the theater to continue your volunteer responsibilities and keep 
the area clear for HM and any needed responders. 

An AED is located in every theater by the house manager’s office and additional AEDs 
are available on the second level of the larger theaters. House Managers have been 
trained in CPR, First Aid, and AED. 

If the house managers ask you to assist with the medical emergency, please follow their 
directions. 

 

 

 
 

 
VOLUNTEER APPRECIATION PARTY 

THANKAPALOOZA 2025 
 

April 28 – 6:30 pm 
 

Emailed invitation coming soon! 
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