
 

17000 
Audrey DeClement 
 

6000 
Sherry Dangremond* 
 

4250 
Cathy Miller 
 

3750 
Mary Ann Niemczura 
 

3000 
Debra Martin* 
 

2750 
Joanne Majoros* 
Joanne Skapura 
 

2500 
AJ Stokes* 
 

1750 
Rich Crepage* 
Lauren Plasterer* 
Rochelle Solomon 
Bill Winans 
 

1500 
Diane Kramer 
Josanne Notaro 
Sue Richter 
Kitty Williams 
 

1250 
Pat Baxter 
Betty Clay 
Kim Collisi* 
Liz Jastrzebski 
Pam Millas 
Judy Pollack 
Ann Vondruska 
 

From the desk of Gina, Volunteer Manager 

Congratulations to the following Redcoats 
for reaching a Volunteer-hour milestone! 

 

*Denotes Head Usher 

MAY 

2024 

1000 
Stefanie Albert 
Ken Baciak 
Joe Cistone 
Kathy Cistone 
Donna Davis 
Sandy Hendricks 
Steve Miluch* 
Becky Samardge 
Barb Stadler 
 

750  
Gayle Gatzke 
Patricia Flowers 
Jackie Kickel 
Katie Luechauer* 
Sig Mikolajczyk 
Lynn Sperli* 
Ann Weaver 
 

500 
Billy Bernard 
Beverly Dorsey 
Sharon Doughten 
Paul Cramer 
Mary Delsanter 
Sharon Doughten 
Maureen Feller* 
Mike Gry 
Mark Kilkenny 
Tracy Lising 
Naomi Mays* 
Chuck Reynolds 
 

250 
Joe Adams 
Sarah Beaver 
Angela Brown 
Lonnie Carmicle 
Patty Cogan 
Melonie Gibbs 
Gail Grabowski 
Kathy Imbrigiotta 
David James 
Marien Kaifesh 
Betty Knoll 
 
 

 

 

STANDARDIZATION: 
Food & Beverage 

 

Please be sure to finish your drinks and snacks prior to signing in at the 
theater.  If you need to take a break to wet your whistle or have a snack, 
please do so in the Volunteer Room. 
 

After the performance and signing out, if you take a pretzel, please wait to eat 
it until you are outside of the theater space and away from the guests. 
 
Thank you! 

As noted on page 13 of the Volunteer Handbook: 

“All food and beverages should remain in the Volunteer 

Room and not be brought to the theater.” 

 

CONGRATULATIONS AUDREY!! 

 
She has volunteered in the theaters for shows like Evita, The Light in the Piazza, 
and Dorothy the Dinosaur’s Dance Party!, as well as performances by David 
Copperfield, Tom Hanks and the Blue Man Group. 
 

Not only has she volunteered as a RedCoat, she was part of the Bright Spots 
group – polishing the chandliers, worked the WVIZ auction, and helped out in the 
administrative offices. 
 

Audrey has so freely given her time and attention to Playhouse Square for over 
four decades and we are so happy to call her one of the PSQ Family. 
Join us in congratulating her on this amazing accomplishment! 

As of the end of April, Audrey 
DeClement has 17,000 volunteer 
hours at Playhouse Square!  This 
incredible milestone comes as a 
result of almost 42 years as a 
RedCoat.   
 

During that time, Audrey has 
helped literally thousands of guests 
have an amazing theater 
experience.   



 

 

Compliments to RedCoats who received  

STAR Awards this month 

Maureen Donoughe* 
Gigi Elder 
Joe Ferritto* 
Ed Grobelny* 
Eddi Grobelny* 
Annie Hanks 
Jon Kastelein* 
Karen Kastelein 
Diane Klak 
Heather Kral* 
Bob Liddy* 
Marci Lowe 
Maureen Lynch 
Joanne Majoros* (3) 

Debra Martin* (2) 
Holly McDonough* 
Fred Mills* 
Vrushti Patel 
Lauren Plasterer* 
Rosanee Prochaska* 
Susan Saunders 
Leslie Smith 
Lynn Sperli* (2) 
Carol Uveges* 
Donna Willingham* 
Dale Zabukovec 
Greg Ziernicki 

 
 

Retiring RedCoats with    
 10+ Years of Service 

Alexa Davis 10 Years 
Fran Gesten 10 Years 
Tangy Kirtz 11 Years 

 

* Denotes Head Usher 

Back to the Future: The Musical 

RECOGNIZING 
EXCEPTIONAL SERVICE 
 

VOLUNTEER ROOM COFFEE MACHINE 

KeyBank Broadway Series 

(June 11-July 7) 
 

 

 

 

Great Scott - The First National Tour of Back to the Future: The Musical is 
taking off in Cleveland next month! RedCoat Volunteers can save up to 
49% off tickets* and receive waived handling fees on orders with the promo 
code. Secure your seats today so you don’t miss your chance to be the first 
to see this beloved movie live on stages across the country.   
 

When Marty McFly finds himself transported back to 1955 in a time 
machine built by the eccentric scientist Doc Brown, he accidentally changes 
the course of history. Now he’s in a race against time to fix the present, 
escape the past, and send himself... back to the future. When Back to the 
Future hits 88mph, it’ll change musical theatre history forever. 

 

Link: GET TICKETS 
 

*Please Note: RedCoat ID number required. This discount is available online only. 
Returns and retroactive discounts are not possible. Date exchanges are subject to 
one $25.00 fee. 

VOLUNTEER MILESTONES – 

CONTINUED  

250 
Susan Lewis 
Beverly Lloyd 
Kathy McCafferty 
Joe Miglionico* 
Lorie Owens 
Darcy Pedersen* 
Marsha Randle 
Roberta Secrist 
Richard Schwartz 
Kathy Shriver 
Brad Smedley 
Brian Sommers 
Maria Tirpak 
Char Van Dyke 
Tim Winnicki 
 

100 
Anis Allani 
Karla Bodenstedt 
Elizabeth Bohinc 
Elizabeth Butler 
Abby Campbell 
Melissa Carter 
Shannon Cifra 
Nancy Condit 
Tom Condit 
Joyce Dowell 
Ralph Eaton 
Ken Esber 
Maureen Fitzgerald 
Jim Foster 
Mimi Foster 
Patricia Frost Brooks 
Lisa Goodwin 
 

100 
Diane Gorsek 
Colleen Grobelny 
Wally Grobelny 
Jennifer Gutierrez 
Suzanne Hartford 
Carmen Harwell 
Dianne Howard 
Kevan Hudak 
Jeanine Jeffers-Woolf 
Ryan Jenkins 
Margaret Kearney 
Sue Knepper 
Bob Kosik 
John Kroll 
Kathryn Kroll 
Deneene Lance 
Joy Lee 
Laura Leventhal 
Jim Mekke 
Deb Morgan 
Kevin Morgan 
Tina O’Malley 
Laura Parke 
Sue Parmelee 
Gwen Paull 
Dona Preis 
Ellen Prewitt 
Ciera Rawson 
Kim Reis 
Suzi Smith 
Shirley Stalzer 
Brian Sullivan 
Candace Tolbert 
Helen Wirt 

 

REMINDER! 

Volunteers should not be using the Box Office when there are guests waiting 
to be served.  Please defer to the guests. 
 

Volunteers have the option of online ordering or emailing our ticket 
representative, Andy Selesnik for ticketing assistance and discounts. 
 

Andy can be reached at andy.selesnik@playhousesquare.org  

 

The coffee machine in the Volunteer Room became 
clogged last week and the chocolate, vanilla, and 
frothy drinks were not dispensing properly. 
 

If, for any reason, your beverage does not dispense,  
please put a post-it note on the machine that it is out 
of order and email the Volunteer Department so that 
we can service the machine.  
 

This will help prevent damage to the machine. 
 

THANK YOU! 

 

 

https://tickets.playhousesquare.org/g03/Online/default.asp
mailto:andy.selesnik@playhousesquare.org


 

 
 
 
 

 

 

COMPANY 
Connor Palace Theatre ║150 min. w/ I 
April 30 – May 19   

• FR 5/17 6:00 PM 

• SA 5/18 12:00 PM 

• SA 5/18 6:00 PM 

• SU 5/19 11:30 AM 

• SU 5/19 5:00 PM 
 

 

CSU LAW SCHOOL GRADUATION 
KeyBank State Theatre ║approx. 180 min. 
May 19   

• SU 5/19 11:30 AM 
 
 

 

GUEST EVACUATION TRAINING 

• SA 6/8 8:30 AM 

• MO 6/17 5:45 PM 
 
 

RUN TIMES 
ALWAYS… PATSY CLINE 
Hanna Theatre ║120 min. w/ I 
April 26 – May 19 

 
IN THE HEIGHTS 
Allen Theatre ║150 min. w/ I 
May 11 – June 9   

 

 

JOSHUA SETH 
Hanna Theatre ║approx. 90 min. 
June  1 
 

 

LOUD AND PROUD 
Mimi Ohio Theatre ║approx. 150 min. 
June 1 – 2  
 

 

SISTER’S SUMMER SCHOOL 
CATECHISM 
Hanna Theatre ║approx. 90 min. 
June 7   
 

 

GIRL’S NIGHT: THE MUSICAL 
Hanna Theatre ║approx. 90 min. 
June 8   
 

 

BEN BRAINARD 
Hanna Theatre ║approx. 120 min. 
June 9   
 

 

 

 

 

VOLUNTEER GIFT 
 

RUNNING TIMES 

 

If you have not already received 
the 2024 Volunteer Gift, please 
send an email to: 
redcoats@playhousesquare.org. 
 

We will make sure to send one to 
your next assignment!   
 

Thanks! 
 

PARKING 

Just a little reminder to please be 
considerate when pulling into a 
parking space in the garage.   
 

Please be sure to park in the middle 
of the yellow lines to allow space for 
those on either side of you to enter 
and exit their vehicles. 
 

Thanks! 

OFFICE HOURS 

The Volunteer Office will be closed 
on Monday, May 27th for Memorial 
Day.  We will respond to your emails 
on Tuesday, May 28th. 
 
Beginning Friday, May 31st, the office 
will be closing at noon on Fridays 
through Labor Day.   

 
SUMMER IS ALMOST HERE! 

mailto:redcoats@playhousesquare.org?subject=%20Company%205/17%206:00%20pm
mailto:redcoats@playhousesquare.org?subject=%20Company%205/18%2012:00%20pm
mailto:redcoats@playhousesquare.org?subject=%20Company%205/18%206:00%20pm
mailto:redcoats@playhousesquare.org?subject=%20Company%205/19%2011:30%20am
mailto:redcoats@playhousesquare.org?subject=%20Company%205/19%205:00%20pm
mailto:redcoats@playhousesquare.org?subject=%20CSU%20Law%20School%20Graduation%205/19%2011:300%20am
mailto:redcoats@playhousesquare.org?subject=%20GET%206/8%208:30%20am
mailto:redcoats@playhousesquare.org?subject=%20GET%206/17%205:45%20Pm
mailto:redcoats@playhousesquare.org

