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A CHRISTMAS CAROL 
Mimi Ohio Theatre ║120 minutes w / I 
November 23 – December 22 
 
 

BLACK NATIVITY 
Hanna Theatre ║120 minutes w / I 
November 30 – December 15 
 

A CHRISTMAS STORY 
Allen Theatre ║120 minutes w / I 
November 30 – December 22 

 
A JOLLY HOLIDAY WITH THE 
CLEVELAND POPS 
Connor Palace Theatre ║140 minutes w / I 
December 1 
 

‘TWAS THE NIGHT BEFORE BY 
CIRQUE DU SOLEIL 
KeyBank State Theatre ║80 minutes  
December 4 – 15  
 

HIP HOP NUTCRACKER 
Connor Palace Theatre ║120 minutes w / I 
December 4 

 
THE JINKX & DELA HOLIDAY SHOW 
Connor Palace Theatre ║120 min. 
December 6 

 
DAVE KOZ CHRISTMAS 
Connor Palace Theatre ║approx. 150 min. 
December 8 

 
 

 

 

Cold weather is here to stay! 
 

If you are assigned to a position where you 
are "feeling the cold" - such as Bulkley 
Lobby Doors, State Lobby Doors, Palace 
Lobby Doors, Hanna Doors, Helen Steps 
etc., please feel free to borrow one of the 
RedCoat winter jackets that are available 
in the Volunteer Room.   

 

RUN TIMES 

PLEASE SEE THE SCHEDULE 
FOR VOLUNTEER NEEDS 

 

HOLIDAY REMINDERS 

 

• SA 12/28 9:45 AM 
• MO 12/30 5:45 PM 
• MO 1/27 5:45 PM 
• TU 1/28 5:45 PM 
• WE 1/29 5:45 PM 

 
 

GUEST EVACUATION TRAINING 

We have had these available for our wheelchair escorts and will make certain that 
there are extras put out for other ushers who may need them in these additional 
positions.  Bundle up! Old Man Winter is on its way! 

 

DOUBLE HOURS FOR ALL 
PERFORMANCES IN 

DECEMBER 
 

 

SERVICE PINS 
 

Pins will be distributed at all weekday matinees 
and at all performances in the KeyBank State 
and Connor Palace Theatres during the month. 

REDCOAT WINTER JACKETS 
 

SPECIAL NOTICE:  Please let guests know that there will 
be NO Festival of Trees in the Allen this year. 
 

The Volunteer Office will be closed Thursday, November 28 and 
Friday, November 29 for the Thanksgiving holiday.  Please expect 
delays in response to your communications. 
 

Happy Thanksgiving! 
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